CONFIDENTIAL

fom: - <o)

Sent: 4/14/20216:14:25 PM

To: Flaherty, Rob EOP/WHO @who.eop.gov]; Rowe, Courtney M. EOP/WHO
Dwho.eop.gov]

Subject: Re: [EXTERNAL] Re: Connecting

Hey—I’mreallysorry, | missed thisahead of the 11:00. We will definitely prioritizefor future. Andworkingon both
immediate follow ups—runningdown question on Tucker and working on getting you report by end of week.

Get Outlook foriOS

From: Flaherty, Rob EOP/WHO _@who.eop.gov>

Sent: Wednesday, April14, 2021 10:50 AM
To: I rove, Courtney M. EOP/WHO
Subject: RE: [EXTERNAL] Re: Connecting

- Giventhe briefingat 11 and Andy’sinterestinjoining, |am wonderingifit mightbe good to consider pushing
back. If we were to do that, would anything betweennoonand 1:30 work? If not, we can proceed andfolks can join as
theygetfree.

rror o corv>
Sent: Wednesday, April14, 2021 10:15 AM
To: Rowe| Courtney M. EOP/WHO _@who.eop.gov>; Flaherty, Rob EOP/WHO

who.eop.gov>
Subject: Re: [EXTERNAL] Re: Connecting

Great thanks—Courtney we willfollow up onanything that comes out of the 11:00.

From: Rowe, Courtney M. EOP/WHO who.eop.gov>

Date: Wednesday, April 14, 2021 at 10:12 AM

To: Flaherty, Rob EOP/WHO who.eop.gov>, fb.com>

Subject: RE: [EXTERNAL] Re: Connecting
We have our pressbriefing thismorningat11 so | won’tbe there.

Thanks for sending the stuff below. | just pinged CDCon the FAQand we will share as soon as they have

From: Flaherty, Rob EOP/WHO
Sent: Wednesday, April14, 2021 10:07 AM

To fb.com>; Rowe, Courtney M. EOP/WHO who.eop.gov>

Subject: RE: [EXTERNAL] Re: Connecting

| will be there, yes.

Sent: Wednesday, April14, 2021 10:04 AM

To: Flaherty, Rob EOP/WHO
who.eop.gov>
Subject: Re: [EXTERNAL] Re: Connecting

@who.eop.gov>; Rowe, Courtney M. EOP/WHO
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Just confirming with you both that 11:00 this morningstill works? Youshould have calendarinvites—Courtney | saw you
were not on our invite butadded you.

From: |- o com>

Date: Tuesday, April 13, 2021 at 11:29 PM

To: Flaherty, Rob EOP/WHO || lc vho cop.gov>, Rowe, Courtney M. EOP/WHO
Pwho.eop.gov>

Subject: Re: [EXTERNAL] Re: Connecting

Hi Rob, Courtney,

Thanks for this quick response -it was superhelpful ininforming our overall strategy today. | have some responses
inblue below. I'mlooking forwardtothe meetingtomorrow and hopingwe can spend some time respondingto Rob’s
feedback from lastweek as well asfurtherdiscussingthe J&J newsand how we can hopefully partnertogether.

Courtney -as we discussed, we also wanted to send over some examples of content we see on ourplatform thatwe
remove (misinformation & harm) as well as content we take other actions on, but do not remove (vaccine hesitancy). |
have included some examples at the bottom of this email and happy to setup timeto talk through this more with youas
well, if helpful.

Talk soon,

Some kind of thing that puts the newsin context if folks have seenit (like your current “COVID news” panel) that has 3 -
4 pieces of info (eg: Adverseevents are very rare — 6 cases out of nearly 7 million, the FDA and CDCare reviewingsoit
health care providers know how totreat any of the rare events, this does not affect pfizer or moderna, which vaccinate
viaa different mechanism). Happyto provide what those thingsshould be. If the ultimate productpullsinsocial from
others, we’'re happy to putsomething togetherthereaswell.

Thanks very much for the suggestion -- we are consistently updating the news module to provide timelyand relevant
contexttousers, such as article(s) that provide context on the rarity of experiencing blood clots. We would love any
suggestions you all would have ontrends you’re seeing.

. CDC is working through an FAQ that we’d love to have amplified inwhateverway possible —maybe through the
COVIDinfo panel.

Thanks--we’llbe on the lookoutforthe FAQand can discuss tomorrow.

o A commitment from you guys to make sure that a favorable review reaches as many people as the pause, either
through hard productinterventions or algorithmicamplification

Would love to talk through thisone a bit more. Our goal isto ensure that people have access to authoritative info about
the vaccine. We’re looking forward to talking more tomorrow about ourapproach to sharing authoritative info and
whatwe’ve done todayin supportof that goal given the J& announcement.

More broadly:we shar-oncern aboutknock-on effects and are curious to get a read fromyour CMU data about
whatyou’re seeingand with whom. Moreover, | want to make sure you have eyes on what might be spinning off the
back end of this—that the newsaboutJ&J doesn’tspin off misinformation. Would be greattoget a 24 hour report-back
on what behavioryou’re seeing.

We will look to getyou insights as soon as we have them. We are goingto be watchingto see how this plays out over
the nextcouple ofdays.-sjoiningtomorrow and planstoshare a couple things we are seeing emerge from the
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CMU survey and what we are goingto be watching overthe nextfew days. Also, we are proactively monitoring and
seeing whatthemes emerge from content on-platform and happy to share out when we have stuff collected.

VACCINE HESITANCY EXAMPLES:

The following examples of content are those that do not violate our Misinformation and Harm policy, but may
contribute to vaccine hesitancy or present a barrier to vaccination. This includes, for example, content that
contains sensational or alarmist vaccine misrepresentation, disparaging others based on the choice to or to not
vaccinate, true but shocking claims or personal anecdotes, or discussing the choice to vaccinate in terms of
personal and civil liberties or concerns related to mistrust in institutions or individuals. We utilize a spectrum of
levers for this kind of content that is both proportionate and also helps our users make informed decisions.
Actions may include reducing the posts’ distribution, not suggesting the posts to users, limiting their
discoverability in Search, and applying Inform Labels and/or reshare friction to the posts. Depending on the
category of content, we scale our interventions to have the highest public health impact, while understanding
that healthy debate and expression is important.
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From: Flaherty, Rob EOP/WHO -l)who.eop.gov>

Date: Tuesday, April 13, 2021 at 1:33 PM

Tofb.com>, Rowe, Courtney M. EOP/WHO who.eop.gov>

Subject: RE: [EXTERNAL] Re: Connecting
Hi-
Thanks for reaching out. Andy mightre plyto-e parately, but here’ssome thoughts.

I’m putting our public messaging below, which willbe updated andwe’llbe suretosendtoyou.

But generally, | think some combo of the followingwould be helpful:

. Some kind ofthing that putsthe newsin contextiffolks haveseenit (like your current “COVID news” panel)that
has 3-4 pieces of info(eg: Adverse events are very rare — 6 casesout of nearly 7 million, the FDAand CDC are reviewing
so it health care providersknow howtotreatany of the rare events, this does not affect pfzierormoderna, which
vaccinate viaa different mechanism). Happy to provide what those things should be. If the ultimate product pullsin
social from others, we’re happy to put something together there as well.
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. CDCisworking through an FAQthat we’d love to have amplified inwhateverway possible —maybe through the
COVIDinfo panel.
. A commitment from you guys to make sure that a favorable review reaches as many people as the pause, either

through hard productinterventions oralgorithmicamplification

More broadly: we share -oncern aboutknock-on effects and are curious to get a read from your CMU data about
whatyou’re seeing and with whom. Moreover, lwantto make sure you have eyes on what might be spinning off the
back end of this—that the newsabout J&J doesn’tspin off misinformation. Would be greattogeta 24 hour report-back
on whatbehavioryou’re seeing.

Message below, and thanks

-Rob

As of April 12, nearly 7 million J&J doses have been administered. CDC and FF'DA are investigating 6 cases of
an extremely rare type of blood clot in individuals after receiving the J&J vaccine. As CDC and I"DA noted in
their statement, right now these adverse events appear to be extremely rare. Out of an abundance of caution as
they review these rare cases, CDC and FFDA are recommending vaccine providers pause on administering the
J&J vaccine. As I'DA noted this morning, they hope to review this quickly over the next few days. This pause is
important so health care providers know how to treat any individuals who may experience these rare events.

This announcement will not have a significant impact on our vaccination plan: J&J vaccine makes up less than
5 percent of the recorded shots in arms in the United States to date. Based on actions taken by the President
earlier this year, the U.S. has secured enough Pfizer and Moderna doses for 300 million Americans. You can
read the full statement from White House COVID-19 Response Coordinator Jeff Zients on the impact on supply
here.

We will be back in touch soon to share additional resources and messaging on this issue, as well as our broader
efforts to advance vaccine confidence and protect America’s health.

eror: - o>
Sent: Tuesday, April 13,2021 12:21 PM
To: Rowe, Courtney M. EOP/WHOwho.eop‘gow; Flaherty, Rob EOP/WHO

B o - o>

Subject: FW: [EXTERNAL] Re: Connecting

Courtney and Rob—making sure you also receive this message —we want to getahead of this but alsowant to make
sure we are amplifying theright messages. Letus know if helpful to connect quickly today?

From: | o . com>

Date: Tuesday, April 13, 2021 at 12:18 PM
To: Slavitt, Andrew M. EOP/WHO _@who.eop.gov>

cc I  fb.com>

Subject: Re: [EXTERNAL] Re: Connecting
Hi Andy

Hope this finds you well?
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Re the J+J news, we're keen to amplify any messaging you want us to project about what this means for people -it
obviously has the risk of exacerbating vaccine hesitancy, sowe're keen to get ahead of the knock-on effect. Don’t
hesitate to tell me - or viayour teams - how we can help to provide clarity/reassurancevia Facebook.

Allvbest
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